Hello, may I know who 1s
speaking?
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Hi, it's Bilal calling.
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How can I help you today?
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Sorry to bother you.

Do you have a moment to talk?

[ think I have the wrong number.

May I know where you are calling from?

[ didn't catch your name.

Could you please repeat 1t?
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Thank you for taking my call.
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Can you please hold for a moment?

['m not available to take your call right
now.

U i LA ST

Can | call you back later?
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Just a moment, let me put you on speaker.
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[ think there's a bad connection.




Could you please repeat what you said? YU £ /;:f =L _;TLI

Can you please speak up? ?ujé‘ﬁf l{{’;! Lf

['m having trouble hearing you.

Sorry to keep you waiting. Ul bor IS ,57
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I don't have theria;lﬁxg\io your question "‘f’uj —|% o J’ ¥ L&yr‘f/ Il &

May I know the reason for your call?

Can you please give me more details about éb‘.aw k) s LL&‘ J 'éb.;*' Lj
the 1ssue? e

Our offices are currently closed. _u,?/&.JQ!&}'GM_/sz

Please call back during our regular JE B Sk L J# 4_/Vz(/aa! /.
business hours. - S

Thank you for your patience. -d} oS L_;T

Can you please verify your account CpE SV Sl Cosskie 1T

information?

I'm having trouble understanding what I AN P
you re saying. ‘ -
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Can you please provide me with your C st L S %t N N S1t é%_{',’ Lj

email address?

You'll need to speak with a different ah sy Of T
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Thank you for calling.
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Y our call 1s important to us.
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Can you provide me with your order
number?
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['m sorry, but I'm not able to change that
information.

[ don't have that information right now.

[s there anything else I can assist you
with?

['m not able to assist you with technical
Support.
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Can you please speak more slowly?

[ don't have the authority to make changes
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Can you please spell your name tor me?
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Can you please repeat that?

[ can't hear you.
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Please leave a message after the beep.
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Can you please call back later?

['m not authorized to give out that
information.
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